CLP Certificate Termsand Conditionsfor DISO

By purchasing additional CLP DISO licenses and installing such authorized copies, you agreeto be bound by
and comply with the following terms and conditions:

1. All Use of the Software by you (“You") shall be in accordance with the agreement between Corel Corporation and
the Department of Public Works and Government Services of Canada dated 29 February, 2000, contract reference
number E6OET-9- 0004 (“Agreement”) and the terms and conditions set forth in this CLP Certificate (“ Certificate”).
In the event of aconflict between the Agreement and these terms and conditions, these terms and conditions shall
prevail.

2. Subject to Y our compliance with the Agreement and these terms and conditions, Corel grants Y ou the following
non-exclusive and non-transferable rights to:

i) Use one or more copies of the Software for Internal Use, in as many total copies at any one time are authorized by
this Certificate;

ii) Make and distribute copies of the Software for Internal Use in as many total copies as are authorized by this
Certificate;

iii) Utilize the Multiplatform License for some or al of the Software, excluding UNIX applications;
iv) Utilize the Multilingual License for some or all of the Software, excluding UNIX applications;

v) Utilize the Home/Laptop Use License for the Software provided that Y ou have purchased Maintenance for such
Software;

vi) Make copies of the Documentation in support of the authorized Use of the Software;

vii) Create such archival copies of the Software as Customer deems necessary and reasonable in support of the
authorized Use of Software;

viii) Use all previous versions of the Licensed Works on t he following platforms: DOS, Windows 3.1x, Windows
95/98/NT, OS/2, Linux and Macintosh;

iX) Concurrent Usage; and
X) Use the Naturally Speaking feature of the Software.
Y our permission to Use the Naturally Speaking feature of the Software, and your ability to receive technical support,

if any, for the Naturally Speaking feature of the Software, is conditional upon your use of a Dragon Systems
approved microphone.

3. The following definitions shall apply: Concurrent Usage, means to install the Software on as many machines as are
owned by You provided that (i) the Use does not exceed the number indicated on the Certificate; and (ii) Y ou have
in place proper metering software to ensure that Y our concurrent usage does not exceed Y our number of valid
licenses.

Documentation. means the end user manual in hard copy and/or electronic format relating to the Software and
provided with the standard, retail, shrinkwrap versions of the Software.

Home/Laptop Use License, means a license to Use a second copy of the Software on a home or portable computer,
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so long as the second copy is never in memory or virtual memory at the same time the primary copy isin memory or
virtual memory on the primary computer.

Internal Use. means Use for Y our internal business only, provided that persons not employed by Y ou do not have
access to the Software throughout input devices.

Licensed Works. means, collectively, the Documentation, Software and any upgrades and updates licensed by Y ou
under this Certificate.

Maintenance, means, in general, the provision of Upgrades and Updates and technical support services by Corel
during the term of the Agreement as described in Appendix K of the Agreement.

Multilingual License, means alicense to Use any or all equivalent supported language versions of the Software in
support of asingle user on one machine at any one time. Nothing in this Certificate should be construed to warrant or
imply that any new language version will be produced for any product or, if so produced, when such version will be
made commercially available.

Multiplatform License, means alicense to Use equivalent versions of the Software on multiple operating system
platforms as set forth in the in the Multiplatform License Information Table available at www.corel.con/clp. It is
Y our obligation to ensure that Y ou are referring to the most current version of the Multiplatform License.

New Product. means either an entirely new Software product or amajor revision of Software released by Corel
during the term of the Agreement that is consistently designated by Corel as a“new product” rather than asan
Upgrade. If aquestion arises asto whether amajor revision product offering is an Upgrade or a new product, Corel’s
opinion will prevail, provided that Corel treats the major revision product offering the same for its end user
customers generally. If aquestion arises as to whether a new Software product is an Upgrade or a New Product,
Corel’s opinion will prevail.

Software, means (collectively or individually, as the context requires) the Corel software products, as updated by
Corel from timeto time, together with any updates and/or upgrades licensed by Y ou under the CLP DISO Program
and listed on the front of this Certificate.

Updates, means a fix or compilation of fixes released by Corel during the term of the Agreement to correct
operational defects (program bugs) in the Software and which is generally provided by Corel without additional
charge to end users of its standard, retail, shrink-wrap versions of the Software.

Upgrades, means arevision of Software released by Corel during the term of the Agreement that is consistently
designated by Corel as an “Upgrade”’, rather than a New Product. In most instances an Upgrade will generally be
designated by a version number change in the Software immediately to either the right or the left of the decimal (e.g.
version 5.1 to 6.0 or version 6.0 to 6.1).

Use or In Use, means, for asingle user computer or workstation not attached to a network at the time of use, the
Software is considered In Use when any portion of the Software is either loaded in memory or virtual memory. For
single user computers or workstations attached to a network at the time of use, the quantity of Software In Useis
considered to be the greater of (1) the maximum number of computers on which the Software is loaded in memory or
virtual memory at any onetime; or (ii) for amulti-user computer, the maximum number os sessions executed at any
one time. Contact information for Naturally Speaking feature: www.naturallyspeaking.com.
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