Corel Freedom Graphics Subscription License Programme (FGSL)

Terms and Conditions

NO ONE IS AUTHORISED TO CHANGE, ALTER OR MODIFY THESE TERMS UNLESS AGREED TO IN WRITING BY AN AUTHORISED
SIGNING OFFICER OF COREL.

3.1

3.2

3.3

Statement of Purpose. Corel has created the Corel
Freedom Graphics Subscription Licence Programme
(“Programme”) to provide certain key end user customers
with a competitive, flexible way to license Corel software
products. This license sets out the terms and conditions
of any Software licence or renewal licence purchased by
Licensee under this programme only and does not
constitute an agreement for the purchase and sale of any
such Software licence or Renewal licence (the “Licence”).

Definitions. Capitalised terms, as used in this Licence
are defined in Schedule “A” attached hereto.

Licences. The Licensee receiving this Licence will remain
fully liable for the actions and omissions relative to all
rights and obligations granted under the programme.

Software. Subject to Licensee’s compliance with the
EULA and the terms of this Licence, Corel grants Licensee
the following non-exclusive and non-transferable rights to:

Install as many copies of the Software as is set out on the
License certificate accompanying this Licence;

Use as many copies of the Software as is set out on the
License certificate accompanying this Licence. Licensee
must acquire a licence for each copy of the Software
which is In Use;

Home and Laptop Use for the Software;

Create one back-up copy of the Software in support of the
authorised Use of the Software;

Multiplatform Use for the Software licensed under this
Licence.

Limitations. The rights granted in this Section 3 are
subject to the terms and conditions of this Licence.

Licence Purchases. Nothing contained in this Licence
shall be deemed to be considered as an offer to sell a
Software licence orrenewal license to Licensee. Licensee
shall purchase a Software licence or renewal licence from
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a Corel Authorised Reseller.

In the event of a conflict between the EULA and these terms
and conditions, these terms and conditions shall prevail.

Term and Termination

Term. Subject to Section 4.2, the term of this License is
one (1) year from the date stated on the License certificate
accompanying this Licence.

Renewal. Customer may renew this License on an annual
basis for subsequent periods of one (1) year terms upon
payment of the then current License fee to a Corel
Authorized Reseller.

Event of Breach. In the event of breach of this Licence by
Licensee, this Licence may be terminated by Corel giving
Licensee thirty (30) calendar days written notice of
termination, during which time the breach may be cured. If
at the end of said notice period the breach is not cured, this
Licence shall terminate without further notice.

Non Payment. In the event that Licensee fails to pay any
sums owing to a Corel Authorised Reseller in compliance
with the Corel Authorised Reseller's payment terms, Corel
may terminate Licensee’s rights pursuant to this Licence
with immediate effect upon notice to Licensee.

Effect of Termination or Expiration. Upon termination or
expiration of this Licence Licensee’s rights under this
Licence shall immediately expire and Licensee must de-
install and certify in writing to Corel that it has de-installed
all Software licenced pursuant to this agreement from
Licensee’s server and erase or destroy any Software
contained on Licensee computers and/or computer
diskettes and/or other storage media in its possession or
under its control.

Upgrades and Support. Customer shall be entitled to
receive Upgrades, Updates and technical support as set out
below.

Upgrades. Customer shall be entitled to obtain Upgrades
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by purchasing a copy of the media and/or any related
documentation for such Upgrades from Corel or its
authorised representative. Customer shall have the right
to load copies of any such Upgrades to replace copies of
prior releases of the Software up to the number of
Authorised Users of the Software.

Updates. Customer shall be entitled to obtain Updates by
requesting one copy of the media for such Updates from
Corel or its authorised representative. Customer shall
have the right to load copies of any such Updates of the
Software to supplement or replace, as the Update
requires, copies of prior releases of the Software, up to the
number Authorised Users of the Software. Customer shall
be entitled to purchase additional copies of the media for
such Updates from Corel or its authorised representative.

Availability. Nothing in this Licence shall be construed to
warrant or imply that Upgrades andlor related
documentation or Updates will be produced for any
product or, if so produced, when such Upgrades or
Updates will be made commercially available.

Classic Support. Under this Agreement. Licensee shall
be entitled to receive (i) free-of-charge electronic web-
based support (i.e. Knowledge base and other online
tools) and (i) email support in respect of basic installation
and configuration issues. Such supportis only available in
respect of the most current version of the Software
(“Classic Support”). Corel will address technical support
requests on a reasonable efforts basis only and may not
be able to resolve all problems or requests. Corel agrees
to support the Software only if it is used under appropriate
operating conditions, and in conjunction with hardware
systems, components and software operating systems for
which it was designed. Corel reserves the right to change
the terms and conditions of its Classic Support offering
without notice.

Premium Support. Licensee shall receive premium
technical support in the amount of 1 Incident: 20
licenses: per year. Premium technical support is only
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available in selected countries as specified by Corel from
time to time. Business hours are 8.30 am to 5:00 PM.

Audit Rights. Upon Corel’'s written request Licensee
shall, within seven days of the date of such request,
provide Corel with a statement signed by an authorised
officer or representative of Licensee evidencing Licensee’s
current Use of Software. During the term of this Licence,
but no more often than once per Annual Period or more
frequently if Corel has reason to believe that Licensee is not
in compliance with the licensing or reporting provisions of
this Licence, Corel may, at its own expense and upon not
less than forty-eight (48) hours’ prior written notice, audit
Licensee’s Use of the Software. If the audit shows that
Licensee has understated its Use of the Software, Licensee
shall immediately purchase, from Corel or a Corel
Authorised Reseller, sufficient licences to support the actual
Use. If Licensee has understated its Use by more than five
percent (5%), Licensee shall also pay the reasonable
expenses of the audit. Licensee shall maintain adequate
records evidencing its Use and licensing of the Software
pursuant to this Licence.

Miscellaneous

Modifications. Corel expressly reserves the right to modify
the Software Prices and Renewal Prices from time to time,
and each payment Licensee makes shall be calculated
according to prices current at time of payment.

Binding Effect/Assignment. This Licence is binding upon
the parties’ respective representatives, successors and
assignees; however, Licensee shall not assign this Licence
without the prior written consent of Corel. Corel shall be
entitled to assign this Licence to any purchaser of Corel's
rights to any of the Software.

Remedies. Nothing in this Licence is intended to waive or
limit any remedy available to Corel at law or in equity,
including without limitation any remedy available under
International copyright law.



Schedule “A” - Definitions
The following definitions shall apply to this Licence:
Authorized Reseller. means a reseller authorized by Corel to resell and distribute non-academic versions of the Software.
End User. means any individual who is authorised by Licensee to Use the Software in accordance with this Licence.
EULA. means Corel's end user licence agreement as contained within the Software licensed pursuant to this Licence.
Incident. means the resolution of a distinct technical question, problem or issue regardless of the number of telephone calls required.
Internal Use. means Use for Licensee’s internal business only.
Licensee. means, the Licensee stated on the front of this Licence.

Home and Laptop Use. means the right to Use a second copy of the Software on a portable computer or a home personal computer, so long as
the second copy is never in memory or virtual memory at the same time the primary copy is in memory or virtual memory on the primary computer.

Multiplatform Use. means the right to Use equivalent versions of the Software on applicable Windows or Macintosh operating systems (excluding
Unix and Linux).

New Product. means either an entirely new Software product or a major revision of Software released by Corel that is consistently designated by
Corel as a “new product” rather than as an Upgrade. If a question arises as to whether a major revision product offering is an Upgrade or a new
product, Corel’s opinion will prevail, provided that Corel treats the major revision product offering the same for its end user Licensees generally.

Software. means, collectively, the Software and any Upgrades and Updates licensed by Licensee under this Licence.
Software Prices. means the current suggested list prices for Software licences published by Corel as amended from time to time.

Update. means a fix or compilation of fixes released by Corel during the term of Maintenance to correct operational defects (programme bugs) in
the Software and which is generally provided by Corel without additional charge to end users of its standard, retail, shrink-wrap versions of the
Software.

Upgrade. means a revision of Software released by Corel during the term of Maintenance that is consistently designated by Corel as an “Upgrade’,
rather than a New Product. In most instances an Upgrade will generally be designated by a version number change in the Software immediately
to either the right or the left of the decimal (e.g. version 5.1 to 6.0 or version 6.0 to 6.1).

Use or In Use. means (a) for a single user computer not attached to a network at the time of use any portion of the Software that is installed in the
hard drive of such computer; for single user computers attached to a network server at the time of use means the number of computers, including
any input devices, on which the Software or any portion thereof is installed on the hard drive; or for single user computers attached to a multi-session
server by means of a network it means the maximum number of sessions executed at any one time; or

(b) for a multi-user computer, including any input device, not attached to a network, the maximum number of sessions potentially being executed
atany one time or any portion of the Software that is either installed or loaded in memory or virtual memory, whichever is greater; for multi-user
computers or workstations attached to a network server use means the maximum number of sessions potentially being executed at any one time
or the number of computers on which the Software or any portion thereof is installed, whichever is greater; or for multi-user computers attached to
a network by means of a multi-session server it means the maximum number of sessions executed at any one time.
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